Alexander Betzien

IT Support Specialist | Endpoint Management | Windows, macOS & Linux Administration

+66 635 4462 | alexander.betzien@gmail.com | LinkedIn | alexander-betzien.io

IT Support Specialist with 8+ years of experience supporting users, troubleshooting technical issues, and
maintaining enterprise IT environments.

Experienced with endpoint management, Microsoft 365, and Windows, macOS, and Linux administration.

| enjoy working with people as much as technology and take pride in providing reliable support, solving problems
efficiently, and continuously expanding my technical knowledge.

Technical Skills

Endpoint Management: Microsoft Intune, Windows Autopilot, Device Compliance, Software Deployment

Operating Systems: Windows, macOS, Linux

Microsoft 365 & Identity: Microsoft 365, Exchange Online, Teams, SharePoint, Entra ID, Active Directory

IT Operations: End-User Support, Incident Management, Onboarding & Offboarding, Asset
Management, SQL, Cybersecurity Fundamentals, Jira

Work Experience

Client and Application Administrator | CLBS.Itd
Dec 2019 — Present

e Provide second-level IT support across Windows, macOS, and Linux environments, resolving
incidents and service requests through Jira and IT Service Management processes.

e Manage user onboarding and offboarding, permissions, and endpoint lifecycle management
through Microsoft Intune and Microsoft Entra ID.

e Administer Microsoft 365 services and maintain office IT infrastructure, including network
equipment, printers, meeting room technology, and access systems.

e Support IT projects, software rollouts, hardware procurement, and asset management while
coordinating with users and external vendors.

Customer Care Representative | CLBS.ltd
Apr 2019 - Dec 2019

e Assisted German- and English-speaking customers via phone and email, ensuring professional and
timely support.

e Managed customer inquiries, appointments, and administrative processes while maintaining a high
standard of service.

e Investigated issues and coordinated follow-ups to ensure effective resolution and customer
satisfaction.
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Work Experience

Farmhand & Equipment Operator | Tupra Station C/O
Apr2018—Apr 2019

e \Worked on cattle stations and farms, supporting livestock handling, mustering, and general farm operations.
e Operated heavy machinery including tractors, forklifts, JCBs, and Manitous.
e Performed equipment maintenance, welding, and other property upkeep tasks.

Technical Sales & Support | Seventythree Networks GmbH
Jan 2017 —Jan 2018

e Advised schools on IT infrastructure solutions and supported technology modernization projects.
e Managed quotations, orders, deliveries, invoicing, and warranty claims.

e Coordinated customer requests and day-to-day office operations.

Junior Database Developer | ESG GmbH
Sep 2016 —Jan 2017

e Maintained Oracle databases and supported database development activities.
e Assisted in migrating Microsoft Access modules to SQL-based solutions.

Certifications

CompTIA A+
CompTIA | Sep 2024

Education

Apprentice Software Developer (Vocational Training) | ESG GmbH
Sep 2013 —-Sep 2016




